Terms and Conditions — AL Advisory

Effective Date: 1 May 2026

By using the services of AL Advisory, you agree to the following terms:

1. Services Offered

AL Advisory provides:

e Educational consulting
e Admission guidance
e Application support

We do not guarantee admission.

2. Client Responsibility

You agree to:

e Provide accurate and complete information
e Submit documents on time
e Follow guidance provided by AL Advisory

Any false or misleading information may result in termination of services.

3. Fees and Payments

e Service fees will be communicated before engagement
e Fees are generally non-refundable unless stated otherwise
e Payment must be made as per agreed schedule

4. Third-Party Institutions

We act as a bridge between you and institutions:

e Final decisions are made by colleges/universities
e We are not responsible for delays or rejections by institutions



5. Limitation of Liability

AL Advisory is not liable for:

e Admission rejections
e Delays caused by third parties
e Changes in institutional or government policies

6. Confidentiality

All client information is kept confidential and used only for service purposes.

7. Termination of Services

We reserve the right to terminate services if:

e Terms are violated
e Misleading information is provided
e Payments are not completed

8. Intellectual Property

All content on our website and materials belongs to AL Advisory and cannot be copied without
permission.

9. Governing Law

These terms are governed by the laws of Ontario, Canada.

10. Changes to Terms

We may update these terms at any time. Continued use of services means acceptance of
updated terms.

11. Contact Information

Email: info@aladvisory.ca
Phone: +1 905 965 3136
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